# Rainbow Valley “tvirs”

Privacy Policy

This privacy policy sets out how Rainbow Valley uses and protects any information
that you give Rainbow Valley.

What we need to collect
Rainbow Valley only collects information required to fulfil our contract with you.
This information is-
Name, Address and Telephone number
Email address (optional)
Emergency contact details
Doctor details

Why we need to collect it
All information is required for-
1. If I need fo contact you due to classes changing or emergencies.
2. For insurance policies to be valid.

Optional Information
You may provide medical information including repeat prescriptions if you wish to do
so.

What we do with the information we gather
The information is kept in a locked filing cabinet. Medical information is kept in a
sealed envelope with your name on the front. If emergency services are called out
on your behalf, the sealed envelope will be given to the medical staff. No other
information about you is shared without your express permission.

Controlling your personal information
You may request details of personal information which we hold about you and if you
believe that any information we are holding on you is incorrect or incomplete, please
contact us as soon as possible. We will promptly correct any information found to
be incorrect.
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Contact details
Helen Free t/a Rainbow Valley
39, New Road,
Chatteris,
Cambridgeshire.
PE16 6BJ
07906 520858

rainbowvalley@enfys.me.uk
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