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Terms & Conditions 
 

These T&Cs  must be agreed to in order to protect you, fellow students and 

Rainbow Valley. 

 

1. Confidentiality 

Everything that is discussed in class stays in class.  As people get to know and feel safe 

with each other, certain things are said that may be of a sensitive nature.  It is 

important that these things are not talked about outside the class or put on the 

internet. 

 

2. Payment 

Weekday classes are 2 hours.  Classes must be paid for in full on or before the day.  A 

rolling deposit of 1 class is payable on the first class. 

 

3. Attendance 

There are no fixed amount of classes that you must attend, however, when you sign up 

for a class you are expected to come each week until you cancel your place. If you 

wish to cancel your place, please give notice of at least one week. 

If you do not wish to make a permanent booking, this can be discussed when you first 

come. 

 

4. Absence 

If you are unable to attend a class please give notice of at least 48 hours.  Full payment 

will be due for late cancellations. 

If you are unable to attend a class due to illness, let me know by 10am for an afternoon 

class and 12pm for an evening class.  Full payment will be due for late cancellations. 

If you cancel 3 classes in a row, your place can not be kept unless it is paid for. 


